@ QUALITY OF RECORDING (QOR)
Capture

Proactive detection of
quality issues in captured
audio to enable fast
resolution and minimise
impact on the business
use-cases underpinned by
voice data sets.
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Quickly identify call recordings with the potential to impact Voice of the Customer (VoC), agent experience, and

compliance initiatives with audio quality assessment.

Quality of Recording (QoR) leverages algorithms to ‘listen’ to recordings processed by U-Capture to check for and
alert on underlying audio quality issues — such as white noise — so they can be detected early and steps can be taken

to resolve them promptly.

Why Quality of Recording matters

Organisations have call recording in place to capture
and monitor interactions - supporting more traditional
use cases such as Quality Assurance and compliance
- to the accelerating adoption of speech analytics and
voice-Al.

Whether call recordings are underpinning adherence
to regulatory obligations or speech analytics and Al
initiatives, the detection of silence or white noise in
a captured audio file alerts organisations to potential
quality issues that could result in non-compliance or
data loss, so that underlying causes can be identified
and fixed as quickly as possible.

Quality IN = Quality OUT

With Al and analytics applications only able to
generate insights as good as the data they are
fed, Uniphore provides ‘Al-ready’ data foundations
to enable organisations to tap into the analysis

of conversations at scale through the capture of
uncompressed, high-quality, stereo audio.

The Red Box QoR capabilities enhance capture for Al
by enabling data quality to be maintained to feed into
Al and analytics engines and underpin the insights and
ROI generated from voice data sets.
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Quality of Recording: Key Features and
Benefits
o Automate call quality assessment

©  Quickly identify potential issues through the
detection of white noise and silence

o Get instant Health Monitoring Alerts on potentially
impacted calls

O Take fast action to resolve any issues impacting call
quality

©  Minimise the impact on any business use case
leveraging these recordings
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Health monitoring in action
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Quality of recording architecture

QOR has two main quality metrics: Audio Recordings

‘Call is silent’ detection

For example, silent
detection can be activated
in conditions where (

someone changes a firewall
and RTP traffic is lost. QOR Voice m Recording with no issues

Analysis Service

White noise detection

For example, to cover a
codec mismatch.
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About Uniphore

At Uniphore, we believe companies that best understand and take action on those conversations will win. We have built the most comprehensive
and powerful conversational automation platform that combines conversational Al, knowledge Al, emotion Al, and RPA (Robotic Process
Automation) with a business user-friendly-UX in a single integrated platform to transform and democratize customer experiences across industries.



